SPORTS DEPARTM
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No. DS-UT-Estt-2025/ D.Q{ ® A gq‘uq’d_{
ORDER

It has comc to theo notice of this office that some members of the public
arc making multiple online paymonts in cages where the payment does not appear to
be processed immediately due to tochnical ghitches.

All concerncd mrc hereby informed thet double payments must be
strictly avolded. If an online payment has already been made and is not reflected due

to a technical jssue, please do not attecmpt to make another payment
immediately.

You are advised to wait for a period of two (2) working days to allow
the system 1o updatc and process your transacton. If the payment is atill not reflected
after this penod, you may visit the office of the Joint Director of Sports during workding,

hours along with proof of transaction for rosolution.

In case a double payment is made, the department will not be held
responsible for any such duplicate transactions or refunds arising thereof.
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